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Departure Airports
Our prices are based on standard weekend departures from London. It is possible 
to fly from most regional airports to both Zurich and Geneva and our Sales team 
can advise you of the most convenient routes, timings and related prices.

Making your own Travel Arrangements
If you wish to make your own flight arrangements or are making your own way to 
the Alps, we will re-quote the holiday price for you. Please note that if we need 
to arrange a special private transfer to meet your flight, there may be an extra 
charge. Please discuss this with our London team.

Business Class Upgrades
We are able to arrange Business Class upgrades with selected airlines at 
competitive rates. These upgrades will enable you to benefit from the additional 
service and comfort of Business Class travel, such as: 

• Business Class check-in
• Access to the Business Class lounge
• Increased luggage allowance
• Upgraded catering and cabin services
• Priority luggage clearance at UK airports on your return journey. 

Please note that these Business Class tickets do not give you the full flexibility 
to change your flight arrangements without charge. If you require fully flexible 
flights please call our London team on 020 8246 5300.

Minimum Length of Stay
All prices are quoted for stays of 7 nights, except where stated, and weekend 
prices include 3 nights. At New Year many hotels insist on a minimum stay of 
anything from 7 to 14 nights. Our London team will advise you of each hotel’s
minimum stay and quote a price for you.

Powder Byrne Transfers
Powder Byrne transfers to and from the airport and resort are either by private
minibus, luxury coach or occasionally with a local taxi company. If your transfer 
is with a local taxi company you will be met by the driver at the airport and taken 
to resort. If it is a return transfer, you will be met at the hotel by your driver and 
taken to the airport. Powder Byrne does not provide refreshments for private taxi 
transfers. For all other transfers you will be met by a Powder Byrne member of 
staff at the airport.

Powder Byrne Resort Service
Powder Byrne operates a personal and attentive resort service in all of our 
resorts. Powder Byrne Resort service is available throughout the season in 
Flims and Zürs. In Zermatt and San Cassiano, our resort service is available 
from late January through to Easter, whilst in Grindelwald it is available from 
the end of December through to the end of February. Resort service is available 
in our satellite resorts during key peak periods, such as Christmas, New Year, 
February half-term and Easter. Our satellite resorts are St Christoph, Madonna 
di Campiglio, Arosa and Klosters. Whether you are staying in one of our full 
season, part season or satellite resorts, you can expect to receive the same high 
quality personal service. Full season, part season and satellite resorts are subject 
to change.

Dress code and New Year’s Festivities
Most of our 4 star and 5 star hotels expect their guests to be dressed smartly in 
the evenings, particularly in the restaurants. Some have a particular dress code 
and require a jacket and tie to be worn. Over the New Year period most hotels 
will hold gala dinners and parties for their guests, the cost of which is included 
in our prices. Most hotels expect their guests to dress up for these events and 
a jacket and tie or even black tie is requested. We can advise you of the dress 
requirements at your chosen hotel and our hotel partners would appreciate  
your compliance.

Family Accommodation
Each of our hotels offers a number of options for families. These may be suites, 
junior suites, connecting rooms or large rooms with extra beds and we can 
help advise you on the most suitable arrangement. Most hotel rooms will take 
one extra bed, some will take two. Children under two travel free (see relevant 
paragraph). For children aged two or over, prices range from £448 when staying 
on an extra bed in their parents’ room to the full adult price when staying in their 
own room.

How you rated our resorts
We have told you what we think of our resorts and hotels, but why not see what 
other Powder Byrne clients think of them. These ratings are taken from all the 
questionnaires completed by clients who travelled with us last winter. Ratings are 
for the resorts, ski areas and the hotels’ facilities. They are average scores from all 
the questionnaires, marked out of five, where: 

1 is “poor”, 2 is “below average”, 3 is “average”, 4 is “good”, 5 is “excellent”.

ATOL Protection
The air holidays in this brochure are ATOL protected by the Civil Aviation 
Authority. Our ATOL number is ATOL 2763.

ABTA Protection
Holidays booked without flights are protected by ABTA. Our ABTA number  
is V4890.

Room Check In and Check Out Times
Hotels let rooms from midday to midday, but times do vary. Check in times are 
usually between 2pm and 3pm, check out times between 11 am and 12 noon on 
the day of departure. If your return flight is in the evening you will normally be 
required to vacate your room at 12 noon prior to leaving for the airport. Day 
rooms are arranged locally for you by our staff subject to availability and there 
may be an extra cost.

Passports and Visas
British subjects require a full British passport for visits to all destinations 
featured in this brochure. Passports must be valid for at least six months after the 
departure from their country. At the time of going to print, visas are not required 
for any of the destinations in this brochure if you hold a full British passport. 
Visa requirements can change and you must check the up-to-date requirements 
prior to departure. If you or any member of your party does not hold a British 
passport, you must check the entry requirements with your embassy or consulate.

Health Requirements
Vaccinations are not required when travelling to the destinations in this brochure. 
If you have a medical condition or if you are pregnant, then you must get 
clearance to travel from your own doctor. Pregnant passengers are not accepted 
by most airlines after 28 weeks gestation. For further information please consult 
the Department of Health leaflet Advice on Health for Travellers or visit 
 www.doh.gov.uk/travel advice.

Travel Advice
The Foreign & Commonwealth office produces up-to-date travel advice to all our 
destinations. For further information please visit  
www.fco.gov.uk/knowbeforeyougo or telephone 0870 606 0290. Alternatively 
you can contact ABTA’s Travel Information Line on 0901 201 5050 (calls are 
charged at 50 pence per minute).

Flight Delays
Due to the nature of the airline business, flight delays do happen. If your flight 
is delayed the airline is responsible for communicating this to you at the earliest 
possible opportunity. In the rare event of a delay longer than three hours the 
airline should provide you with refreshments and, if in excess of six hours, a 
main meal. In the event of a longer delay the airline will provide meals and 
accommodation appropriate to the time of day. The same conditions apply if you 
are travelling on one of our own privately chartered aircraft.

Prices
Every holiday is tailor-made and quoted on an individual basis. The prices in this 
brochure are given as an indication and assume flight availability at the lowest available 
fare on our standard weekend departures. Prices include:
• Return scheduled flights with British Airways or Swiss to and from London or Powder          
   Byrne charter flight at February half term.
• Minibus, luxury coach transfers or taxi to and from the airport. This applies to all  
   Powder Byrne resorts except Arosa where some guests will travel by coach and first  
   class rail.
• Powder Byrne service in resort where indicated, including ski guiding if eligible.
• Half board accommodation (bed, breakfast and dinner) at all hotels except Hotel Rosa     	
   Alpina in San Cassiano and the Petit Cervin in Zermatt where bed and breakfast          
   accommodation is included.
• Prices are per person and are based on two people sharing a room. 

In some of our resorts our staff and children’s programmes are only in operation during 
certain holiday weeks. Outside these weeks, Powder Byrne service in resort is not 
provided and our prices include transfers by train or taxi.

A Guide to Extra Costs
This information is intended as a guide to extra costs you may incur on your 
holiday. Prices will vary according to currency fluctuations. Our London team 
will be happy to advise you of exact costs at the time of booking. Please note that 
these figures are based on 2008/9 rates as 2009/10 prices were not available 
at the time of going to print. Alternatively, refer to our website for updated 
information at www.powderbyrne.com.

Ski Passes
Unless otherwise specifically requested, we will pre-order your ski passes and 
deliver them to your hotel. We will send you an invoice for the ski passes, which 
should be paid with the balance of your holiday cost. Please note that your ski 
pass may require a photograph, depending on the number of days for which it is 
issued. A guideline is laid out in the following pages, according to resort.

Zürs 
Austria

Extra Costs

6 day Arlberg pass:

Adults: £190

Children:

17 - 20 years - £165

8 - 16 years - £115

7 years & under - £14

The Arlberg pass covers the St Anton, 
St Christoph, Zürs and Lech ski areas.
Prices include a refundable €5 for a 
hands-free key card. 

Ratings

These ratings are the opinions 
of guests who travelled to Zürs 
with Powder Byrne in 2009 and 
represent the average scores from 
the questionnaires completed  
by them.

1

       Weeks Powder Byrne staff present in resort.
7 nights for the price of 6

14 nights minimum stay over Christmas and New Year at the Arlberghaus and Albona Nova.

Prices

Dates

arlberghaus
HB

albona nova
HB

alpenhotel 
valluga 

HB

standard 
twin

superior 
twin

standard 
twin

comfort 
twin

double

05 DEC 09 £1,285 £1,429 £1,297 £1,358 £1,698

12 DEC 09 £1,285 £1,429 £1,297 £1,358 £1,698

20 DEC 09 £3,679 £4,226 £3,445 £4,055 £2,167

27 DEC 09 £3,815 £4,388 £3,488 £4,028 £2,389

03 JAN 10 £1,676 £1,899 £1,615 £1,757 £1,832

09 JAN 10 £1,539 £1,740 £1,615 £1,757 £2,275

16 JAN 10 £1,539 £1,740 £1,615 £1,757 £1,396

23 JAN 10 £1,539 £1,740 £1,615 £1,757 £1,539

30 JAN 10 £1,612 £1,824 £1,659 £1,936 £1,539

06 FEB 10 £1,612 £1,824 £1,659 £1,936 £1,905

13 FEB 10 £2,268 £2,527 £2,276 £2,595 £2,640

20 FEB 10 £1,875 £2,118 £1,798 £2,085 £2,037

27 FEB 10 £1,799 £2,045 £1,708 £1,989 £1,958

06 MAR 10 £1,658 £1,877 £1,708 £1,989 £1,958

13 MAR 10 £1,658 £1,877 £1,669 £1,829 £1,436

20 MAR 10 £1,775 £1,992 £1,692 £1,819 £1,620

27 MAR 10 £2,049 £2,299 £1,909 £2,055 £1,819

03 APR 10 £2,049 £2,299 £1,739 £1,866 £1,669

WEEKENDS FROM £919 £1,005 £950 £1,010 £858

CHILDREN (2+) FROM £536 £536 £536

  ski area 4.6

  atmosphere 4.4

  apres ski 3.6

resort RATINGS

albona nova
Element of Hotel Rating

  rooms 4.8

  facilities 4.2

  service/staff 3.8

  food/restaurants 4.6

  children’s meals 4.2

  children’s facilities 4.2

  atmosphere 4.6

alpenhotel valluga
Element of Hotel Rating

  rooms 4.0

  facilities 3.9

  service/staff 4.7

  food/restaurants 3.9

  children’s meals 3.6

  children’s facilities 3.4

  atmosphere 4.5

arlberghaus
Element of Hotel Rating

  rooms 4.0

  facilities 3.8

  service/staff 4.6

  food/restaurants 4.3

  children’s meals 3.6

  children’s facilities 3.7

  atmosphere 4.3

hotel RATINGS

91253735



St Christoph 
Austria

       Weeks Powder Byrne staff present in resort.

Dates

maiensee

standard albona 
HB

double deluxe 
HB

05 DEC 09 £1,669 £1,810

12 DEC 09 £1,669 £1,810

19 DEC 09 £2,148 £2,410

26 DEC 09 £2,245 £2,510

02 JAN 10 £1,879 £2,150

09 JAN 10 £1,710 £1,875

16 JAN 10 £1,710 £1,875

23 JAN 10 £1,710 £1,875

30 JAN 10 £1,809 £2,069

06 FEB 10 £1,809 £2,069

13 FEB 10 £2,520 £2,825

20 FEB 10 £1,875 £2,139

27 FEB 10 £1,809 £2,069

06 MAR 10 £1,809 £2,069

13 MAR 10 £1,809 £2,069

20 MAR 10 £1,947 £2,210

27 MAR 10 £1,985 £2,249

03 APR 10 £1,985 £2,249

WEEKEND FROM £975 £1,050

CHILDREN (2+) FROM £895

Prices

  ski area 4.3

  atmosphere 4.3

  apres ski 2.7

resort ratings

maiensee
Element of Hotel Rating

  rooms 3.8

  facilities 4.0

  service/staff 4.2

  food/restaurants 4.2

  children’s meals 3.6

  children’s facilities 3.6

  atmosphere 4.2

hotel ratings

Extra Costs

6 day Arlberg pass:

Adults: £190

Children:

17 - 20 years - £165

8 - 16 years - £115

7 years & under - £14

The Arlberg pass covers the St Anton, 
St Christoph, Zürs and Lech ski areas. 
Prices include a refundable €5 for a 
hands-free key card. 

Ratings

These ratings are the opinions of 
guests who travelled to St Christoph 
with Powder Byrne in 2009 and 
represent the average scores from 
the questionnaires completed  
by them.

Lech
Austria

Extra Costs

6 day Arlberg pass:

Adults: £190

Children:

17 - 20 years - £165

8 - 16 years - £115

7 years & under - £14

The Arlberg pass covers the St Anton, 
St Christoph, Zürs and Lech ski areas. 
Prices include a refundable €5 for a 
hands-free key card. 

Ratings

These ratings are the opinions 
of guests who travelled to Lech 
with Powder Byrne in 2009 and 
represent the average scores from 
the questionnaires completed  
by them.

       Weeks Powder Byrne staff present in resort.

Prices

Dates

der berghof
HB

KRONE
HB

arlberg 
double

double deluxe

12 DEC 09 £1,559 £1,838

19 DEC 09 £2,065 £2,719

26 DEC 09 £2,135 £2,928

02 JAN 10 £2,145 £2,245

09 JAN 10 £1,929 £2,245

16 JAN 10 £1,929 £2,245

23 JAN 10 £1,929 £2,437

30 JAN 10 £2,145 £2,437

06 FEB 10 £2,145 £2,437

13 FEB 10 £2,429 £2,698

20 FEB 10 £2,278 £2,578

27 FEB 10 £2,205 £2,499

06 MAR 10 £2,205 £2,310

13 MAR 10 £2,205 £2,310

20 MAR 10 £1,898 £2,188

27 MAR 10 £2,135 £2,227

03 APR 10 £2,019 £2,227

WEEKENDS FROM £1,085 £1,220

CHILDREN (2+) FROM £912 £445 (B&B)

  ski area 4.5

  atmosphere 4.5

  apres ski 4.0

resort ratings

2 3



San Cassiano
Italy

4

       Weeks Powder Byrne staff present in resort.

Prices

Dates

rosa alpina
B&B

ciasa salares
HB

fanes 
dolomiti  

HB

deluxe twin junior suite
standard 

twin
superior 

twin
fanes twin 

room

13 DEC 09 £2,528 £2,688 £1,510 £1,650 £2,099

20 DEC 09 £2,850 £3,019 £2,168 £2,349 £2,567

27 DEC 09 £2,850 £3,019 £2,168 £2,349 £2,567

03 JAN 10 £2,809 £2,985 £2,130 £2,312 £2,430

10 JAN 10 £2,469 £2,629 £1,710 £1,819 £1,869

17 JAN 10 £2,414 £2,570 £1,710 £1,819 £1,869

24 JAN 10 £2,498 £2,659 £1,710 £1,819 £1,919

31 JAN 10 £2,657 £2,826 £1,779 £1,899 £2,338

07 FEB 10 £2,899 £3,078 £2,120 £2,320 £2,338

14 FEB 10 £3,278 £3,467 £2,469 £2,668 £2,649

21 FEB 10 £3,018 £3,218 £2,225 £2,428 £2,399

28 FEB 10 £3,018 £3,218 £2,225 £2,428 £2,345

07 MAR 10 £2,676 £2,849 £1,829 £1,955 £2,009

14 MAR 10 £2,618 £2,792 £1,829 £1,955 £1,999

21 MAR 10 £2,618 £2,792 £1,605 £1,760 £1,976

28 MAR 10 £2,828 £2,999 £2,074 £2,253 £2,185

04 APR 10 CLOSED CLOSED CLOSED CLOSED £2,030

WEEKENDS FROM £1,448 £1,519 £932 £1,052 £1,125

CHILDREN (3+) FROM £1,089 £1,435 £1,375

  ski area 4.7

  atmosphere 4.6

  apres ski 3.5

resort ratings

Extra Costs

6 day Dolomiti Superski pass:

Adults: £200

Children:

Under 16 years - £140

8 years & under - Free 

Ratings

These ratings are the opinions of 
guests who travelled to San Cassiano 
with Powder Byrne in 2009 and 
represent the average scores from 
the questionnaires completed  
by them.

hotel ratings

ciasa salares
Element of Hotel Rating

  rooms 3.8

  facilities 4.3

  service/staff 4.5

  food/restaurants 4.3

  children’s meals 4.0

  children’s facilities 4.0

  atmosphere 4.0

fanes dolomiti
Element of Hotel Rating

  rooms 4.0

  facilities 5.0

  service/staff 4.0

  food/restaurants 4.5

  children’s meals 4.0

  children’s facilities 4.0

  atmosphere 4.5

rosa alpina
Element of Hotel Rating

  rooms 3.6

  facilities 4.1

  service/staff 4.6

  food/restaurants 4.9

  children’s meals 3.6

  children’s facilities 3.3

  atmosphere 4.7

Madonna di Campiglio
Italy

       Weeks Powder Byrne staff present in resort.

Prices

Dates

alpen suite
hb

golf hotel
hb

DAME 
SUITE

PRINCIPI 
SUITE

SUPERIOR 
TWIN

EXECUTIVE 
TWIN

13 DEC 09 £1,449 £1,530 £1,319 £1,437

20 dec 09 £2,288 £2,419 £1,539 £1,655

27 dec 09 £3,369 £3,526 £2,249 £2,667

03 jan 10 £2,539 £2,678 £1,729 £1,850

10 jan 10 £1,575 £1,668 £1,319 £1,437

17 jan 10 £1,509 £1,599 £1,319 £1,437

24 JAN 10 £1,710 £1,829 £1,379 £1,499

31 JAN 10 £1,789 £1,910 £1,379 £1,499

07 FEB 10 £2,199 £2,339 £1,379 £1,499

14 FEB 10 £2,265 £2,388 £2,287 £2,427

21 FEB 10 £1,975 £2,095 £1,499 £1,610

28 FEB 10 £1,975 £2,095 £1,379 £1,499

07 MAR 10 £1,709 £1,829 £1,379 £1,499

14 MAR 10 £1,709 £1,829 £1,319 £1,499

21 MAR 10 £1,449 £1,530 £1,319 £1,437

28 MAR 10 £2,399 £2,559 £1,389 £1,499

04 APR 10 £1,896 £2,009 CLOSED CLOSED

WEEKENDS FROM £942 £976 £887 £935

CHILDREN (2+) FROM £1,040 £1,389

  ski area 4.5

  atmosphere 4.5

  apres ski 3.9

resort ratings

golf hotel
Element of Hotel Rating

  rooms 3.2

  facilities 3.5

  service/staff 4.2

  food/restaurants 3.5

  children’s meals 4.5

  children’s facilities 3.3

  atmosphere 4.0

hotel ratings

Extra Costs

6 day Superskirama pass:

Adults: £189

Children:

9 - 16 years - £151

8 years & under - £9

6 day Madonna only pass:

Adults: £166

Children:

9 - 16 years - £133

8 years & under - £9

Ratings

These ratings are the opinions of 
guests who travelled to Madonna 
di Campiglio with Powder Byrne 
in 2009 and represent the average 
scores from the questionnaires 
completed by them.

alpen suite
Element of Hotel Rating

  rooms 4.2

  facilities 3.8

  service/staff 4.6

  food/restaurants 3.6

  children’s meals 3.4

  children’s facilities 3.2

  atmosphere 4.2

5



Flims
Switzerland 

6

  ski area 4.6

  atmosphere 4.3

  apres ski 3.6

resort ratings

hotel ratings

schweizerhof
Element of Hotel Rating

  rooms 4.0

  facilities 4.3

  service/staff 4.7

  food/restaurants 4.7

  children’s meals 3.3

  children’s facilities 3.7

  atmosphere 4.7

adula
Element of Hotel Rating

  rooms 4.2

  facilities 4.0

  service/staff 4.2

  food/restaurants 4.2

  children’s meals 3.4

  children’s facilities 3.3

  atmosphere 4.0

waldhaus flims
Element of Hotel Rating

  rooms 3.8

  facilities 4.3

  service/staff 4.0

  food/restaurants 3.8

  children’s meals 3.5

  children’s facilities 3.7

  atmosphere 3.9

waldeck
Element of Hotel Rating

  rooms 4.0

  facilities 3.3

  service/staff 5.0

  food/restaurants 5.0

  childrens’ meals 4.7

  children’s facilities 3.2

  atmosphere 4.0

       Weeks Powder Byrne staff present in resort.
7 nights for the price of 6.

9 nights minimum stay over New Year at the Waldhaus Flims and the Adula.

Prices

Dates

waldhaus flims
hb

schweizerhof
hb

adula
hb

waldeck
hb

double 

delight 

silvana

superior 

double 
standard superior

superior 

twin

deluxe 

twin

standard 

twin

superior 

twin

05 DEC 09 £1,269 £1,410 £1,095 £1,140 £1,070 £1,242 closed closed

12 DEC 09 £1,269 £1,410 £1,095 £1,140 £1,070 £1,242 closed closed

19 DEC 09 £2,419 £2,548 £1,788 £1,859 £1,949 £1,988 £1,399 £1,497

26 DEC 09 £3,577 £3,785 £1,969 £2,048 £2,825 £2,875 £1,685 £1,799

02 JAN 10 £2,588 £2,749 £1,587 £1,659 £1,969 £2,009 £1,319 £1,434

09 JAN 10 £1,865 £2,048 £1,479 £1,549 £1,529 £1,749 £1,110 £1,199

16 JAN 10 £1,865 £2,048 £1,479 £1,549 £1,529 £1,749 £1,110 £1,199

23 JAN 10 £1,865 £2,048 £1,490 £1,565 £1,529 £1,749 £1,220 £1,325

30 JAN 10 £2,129 £2,277 £1,575 £1,648 £1,749 £1,860 £1,220 £1,325

06 FEB 10 £2,185 £2,335 £1,615 £1,689 £1,797 £1,905 £1,249 £1,359

13 FEB 10 £2,758 £2,919 £2,139 £2,222 £2,359 £2,479 £1,868 £1,988

20 FEB 10 £2,397 £2,547 £1,799 £1,879 £2,015 £2,127 £1,539 £1,655

27 FEB 10 £1,910 £2,098 £1,615 £1,689 £1,569 £1,797 £1,249 £1,359

06 MAR 10 £1,910 £2,098 £1,530 £1,600 £1,569 £1,797 £1,249 £1,359

13 MAR 10 £1,910 £2,098 £1,516 £1,589 £1,569 £1,797 £1,249 £1,359

20 MAR 10 £2,115 £2,299 £1,698 £1,778 £1,758 £1,989 £1,425 £1,540

27 MAR 10 £2,158 £2,349 £1,744 £1,819 £1,799 £2,036 £1,465 £1,580

03 APR 10 £2,158 £2,349 £1,744 £1,819 £1,799 £2,036 £1,348 £1,448

WEEKENDS FROM £1,039 £1,119 £875 £906 £898 £992 £764 £810

CHILDREN (2+)  FROM £642 £468 £468 £468

Extra Costs

6 day pass:

Adults: £197

Children:

13 - 17 years - £132

6 - 12 years - £68

5 years & under - Free

Price includes a non-refundable  
CHF 10 for a hands-free key card. 

Ratings

These ratings are the opinions 
of guests who travelled to Flims 
with Powder Byrne in 2009 and 
represent the average scores from 
the questionnaires completed  
by them.

Grindelwald
Switzerland

       Weeks Powder Byrne staff present in resort.
7 nights for the price of 6.

Prices

Dates

Belvedere
hb

schweizerhof
hb

north twin south twin south twin junior suite

05 DEC 09 £1,234 £1,359 £1,169 £1,272

12 DEC 09 £1,234 £1,359 £1,169 £1,272

20 DEC 09 £1,589 £1,709 £1,999 £2,139

27 DEC 09 £2,269 £2,439 £2,110 £2,255

03 JAN 10 £2,189 £2,419 £1,410 £1,540

09 JAN 10 £1,294 £1,409 £1,410 £1,540

16 JAN 10 £1,294 £1,409 £1,410 £1,540

23 JAN 10 £1,294 £1,409 £1,410 £1,540

30 JAN 10 £1,340 £1,455 £1,410 £1,540

06 FEB 10 £1,340 £1,455 £1,565 £1,699

13 FEB 10 £2,105 £2,257 £2,129 £2,278

20 FEB 10 £1,399 £1,525 £1,420 £1,545

27 FEB 10 £1,145 £1,250 £1,354 £1,479

06 MAR 10 £1,145 £1,250 £1,214 £1,332

13 MAR 10 £1,099 £1,209 £1,214 £1,332

20 MAR 10 £1,168 £1,275 £1,150 £1,250

27 MAR 10 £1,205 £1,310 £1,185 £1,289

03 APR 10 £1,205 £1,310 CLOSED CLOSED

WEEKENDS FROM £799 £852 £847 £902

CHILDREN FROM £468 £448

  ski area 4.5

  atmosphere 4.3

  apres ski 3.7

resort ratings

schweizerhof
Element of Hotel Rating

  rooms 4.7

  facilities 4.3

  service/staff 4.7

  food/restaurants 4.8

  children’s meals 3.3

  children’s facilities 3.3

  atmosphere 4.7

hotel ratings

Extra Costs

6 day Jungfrau pass:

Adults: £186

Children:

16 - 19 years - £150 

6 - 15 years - £95

5 years & under - £18

6 day Grindelwald pass:

Adults: £168

Children:

16 - 19 years - £135

6 - 15 years - £78

5 years & under - £18

The Jungfrau region includes the 
Grindelwald, Wengen and Mürren 
ski areas. Prices include a refundable 
CHF 5 for a hands-free key card. This 
should be reclaimed in resort.

Ratings

These ratings are the opinions of 
guests who travelled to Grindelwald 
with Powder Byrne in 2009 and 
represent the average scores from 
the questionnaires completed 
by them.

Belvedere
Element of Hotel Rating

  rooms 4.4

  facilities 4.4

  service/staff 4.7

  food/restaurants 4.8

  children’s meals 4.0

  children’s facilities 4.0

  atmosphere 4.6
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Zermatt
Switzerland

8

  ski area 4.9

  atmosphere 4.8

  apres ski 4.5

resort ratings

Extra Costs

6 day Zermatt only pass:

Adults: £215

Children:

17 - 20 years - £184 

10 - 16 years - £109

9 years & under - Free

6 day Zermatt with  
Cervinia pass:

Adults: £242

Children:

17 - 20 years - £206 

10 - 16 years - £122

9 years & under - Free

Prices include a refundable CHF 5 for 
a hands-free key card.  This should be 
reclaimed in resort.

Ratings

These ratings are the opinions of 
guests who travelled to Zermatt 
with Powder Byrne in 2009 and 
represent the average scores from 
the questionnaires completed 
by them.

       Weeks Powder Byrne staff present in resort.
7 nights for the price of 6.

12 night minimum stay over Christmas and New Year at the Mont Cervin Palace.
10 night minimum stay week commencing 03 Jan 10 at the Mont Cervin Palace and Schweizerhof & Residence.

Prices

Dates

mont cervin 
palace 

HB

mont cervin palace 
(petit cervin) 

B&B

schweizerhof 
& residence 

HB

superior twin south twin
south 1 bed 

suite
twin

06 DEC 09 £2,129 CLOSED CLOSED CLOSED

13 DEC 09 £2,190 CLOSED CLOSED £1,510

20 DEC 09 £4,090 £3,089 £6,077 £2,056

27 DEC 09 £4,230 £3,229 £6,217 £2,826

03 JAN 10 £3,428 £2,590 £5,085 £2,010

10 JAN 10 £2,310 £1,780 £3,219 £1,470

17 JAN 10 £2,129 £1,647 £2,857 £1,470

24 JAN 10 £2,129 £1,647 £2,857 £1,470

31 JAN 10 £2,485 £1,947 £3,310 £1,745

07 FEB 10 £2,796 £2,165 £3,910 £2,069

14 FEB 10 £3,148 £2,505 £4,337 £2,369

21 FEB 10 £2,868 £2,220 £4,005 £2,119

28 FEB 10 £2,868 £2,220 £4,005 £2,119

07 MAR 10 £2,839 £2,198 £3,960 £2,119

14 MAR 10 £2,689 £2,066 £3,828 £2,119

21 MAR 10 £2,689 £2,148 £3,828 £2,119

28 MAR 10 £3,077 £2,079 £4,269 £2,298

04 APR 10 £3,077 CLOSED CLOSED £2,298

WEEKENDS FROM £1,410 £1,185 £1,740 £1,252

CHILDREN (2+) FROM £684 (B&B) £684

hotel ratings

schweizerhof & residence
Element of Hotel Rating

  rooms 4.0

  facilities 4.3

  service/staff 4.4

  food/restaurants 3.8

  children’s meals 3.7

  Children’s facilities 4.3

  atmosphere 4.3

mont cervin palace
Element of Hotel Rating

  rooms 4.5

  facilities 4.5

  service/staff 4.5

  food/restaurants 4.5

  children’s meals 4.0

  Children’s facilities 4.0

  atmosphere 4.5
9

Klosters
Switzerland

  ski area 3.6

  atmosphere 3.7

  apres ski 2.2

resort ratings

silvretta park hotel
Element of Hotel Rating

  rooms 3.4

  facilities 3.6

  service/staff 3.7

  food/restaurants 3.0

  children’s meals 3.8

  children’s facilities 3.4

  atmosphere 3.4

hotel ratings

Extra Costs

6 day REGA pass:

Adults: £182

Children:

13 - 17 years - £124

6 - 12 years - £64

5 years & under - Free

The REGA ski pass covers all 5 ski 
areas in Klosters and Davos. 

Ratings

These ratings are the opinions of 
guests who travelled to Klosters 
with Powder Byrne in 2009 and 
represent the average scores from 
the questionnaires completed  
by them.

No ratings available for the Alpina.

Prices

Dates

Alpina
hb

silvretta  
parkhotel

hb

gotschna twin standard twin

05 DEC 09 £1,210 £990

12 DEC 09 £1,240 £990

19 DEC 09 £1,644 £1,259

26 DEC 09 £1,985 £2,219

02 JAN 10 £1,430 £1,287

09 JAN 10 £1,312 £1,287

16 JAN 10 £1,342 £1,287

23 JAN 10 £1,519 FULL

30 JAN 10 £1,459 FULL

06 FEB 10 £1,449 £1,287

13 FEB 10 £2,138 £1,989

20 FEB 10 £1,519 £1,350

27 FEB 10 £1,452 £1,287

06 MAR 10 £1,452 £1,138

13 MAR 10 £1,452 £1,138

20 MAR 10 £1,519 £1,199

27 MAR 10 £1,556 £1,239

03 APR 10 £1,457 £1,239

WEEKENDS FROM £905 £666

CHILDREN (2+) FROM £578 £578

       Weeks Powder Byrne staff present in resort.
7 nights for the price of 6.

DINE AROUND PROGRAMME

The dine-around programme offers the unique opportunity to sample the cuisine of selected restaurants in 
Zermatt. Guests pay for the dine-around programme before they travel and are given a voucher on arrival 
in resort. This voucher entitles them to a meal to the value of the voucher. If the meal amounts to less than 
the face value of the voucher then it may be used to pay for wine. Any amounts over the value of the voucher 
must be settled directly with the restaurant.



Arosa
Switzerland

10

  ski area 4.3

  atmosphere 4.6

  apres ski 3.6

resort ratings

Extra Costs

6 day pass:

Adults: £167

Children:

17 - 19 years - £112

6 - 16 years - £58

5 years & under - Free

Price includes a refundable CHF 10 for 
a hands-free key card.  This should be 
reclaimed in resort. 

Ratings

These ratings are the opinions 
of guests who travelled to Arosa 
with Powder Byrne in 2009 and 
represent the average scores from 
the questionnaires completed  
by them.

hotel ratings

blatters bellavista
Element of Hotel Rating

  rooms 4.0

  facilities 4.0

  service/staff 4.6

  food/restaurants 4.0

  children’s meals 4.0

  children’s facilities 4.0

  atmosphere 4.4

tschuggen grand
Element of Hotel Rating

  rooms 4.8

  facilities 4.5

  service/staff 4.5

  food/restaurants 4.8

  children’s meals 4.3

  children’s facilities 4.5

  atmosphere 4.8
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Crans-Montana
Switzerland

Dates

royal
hb

superior twin luxury twin

19 DEC 09 £2,270 £2,338

26 DEC 09 £3,139 £2,425

02 JAN 10 £2,252 £2,332

09 JAN 10 £1,897 £2,024

16 JAN 10 £1,897 £2,024

23 JAN 10 £1,897 £2,024

30 JAN 10 £1,897 £2,020

06 FEB 10 £2,040 £2,118

13 FEB 10 £2,640 £2,715

20 FEB 10 £2,069 £2,136

27 FEB 10 £2,069 £2,136

06 MAR 10 £1,920 £2,040

13 MAR 10 £1,897 £2,019

20 MAR 10 £1,897 £2,019

27 MAR 10 £1,939 £2,065

03 APR 10 £1,939 £2,065

WEEKENDS FROM £1,090 £1,145

CHILDREN (2+) FROM £918

Prices

Extra Costs

6 day pass:

Adults: £186

Children:

16 - 19 years - £158

6 - 15 years - £112

5 years and under - Free

Ratings

These ratings are the opinions  
of guests who travelled to  
Crans-Montana with Powder Byrne 
in 2009 and represent the average 
scores from the questionnaires 
completed by them.

  ski area 4.3

  atmosphere 4.8

  apres ski 4.5

resort ratings

royal
Element of Hotel Rating

  rooms 3.5

  facilities 3.0

  service/staff 3.5

  food/restaurants 4.0

  children’s meals 3.5

  children’s facilities 3.0

  atmosphere 3.5

hotel ratings

Prices

Dates

tschuggen 
grand 

hb

blatters bellavista 
hb

cristallo
hb

south 
facing twin

north facing 
twin

south facing 
twin

SOUTH TWIN 

05 dec 09 £1,868 £970 £1,020 £1,277

12 DEC 09 £1,868 £970 £1,020 £1,277

19 DEC 09 £3,865 £1,269 £1,390 £1,380

26 DEC 09 £4,539 request request £1,380

02 JAN 10 £2,985 £1,168 £1,289 £1,277

09 JAN 10 £2,125 £1,168 £1,289 £1,277

16 JAN 10 £2,125 £1,168 £1,289 £1,277

23 JAN 10 £2,125 £1,168 £1,289 £1,277

30 JAN 10 £2,125 £1,168 £1,289 £1,277

06 FEB 10 £2,125 £1,168 £1,289 £1,277

13 FEB 10 £3,168 £1,955 £2,079 £1,970

20 FEB 10 £2,415 £1,325 £1,439 £1,340

27 FEB 10 £2,125 £1,168 £1,289 £1,277

06 MAR 10 £2,125 £1,168 £1,289 £1,277

13 MAR 10 £2,125 £1,168 £1,289 £1,277

20 MAR 10 £2,194 £1,235 £1,355 £1,340

27 MAR 10 £2,685 £1,610 £1,748 £1,730

03 APR 10 £2,395 £1,475 £1,300 closed

WEEKENDS FROM £1,089 £679 £730 £725

CHILDREN (2+) FROM £642 £592 £592

       Weeks Powder Byrne staff present in resort.
7 nights for the price of 6.

cristallo
Element of Hotel Rating

  rooms 4.3

  facilities 3.6

  service/staff 4.6

  food/restaurants 3.9

  children’s meals 3.6

  children’s facilities 3.8

  atmosphere 4.1

       Weeks Powder Byrne staff present in resort.



Adult Ski Programmes
Powder Byrne Ski Guiding
We guarantee a minimum of three days of Powder Byrne ski guiding in 
each of our resorts (when Powder Byrne staff are present) which runs 
from 9am to 4pm. Your ski guide will meet you at your hotel for your 
day on the slopes. Lunch on the mountain will already be booked. 
Please note that our ski managers are not instructors and are not 
insured to take groups off piste.

PowderZone
Perfect for adventurous adults and teenagers, PowderZone teaches the 
thrill of powder skiing. This three day course runs in Grindelwald
and Zermatt. The course in Zermatt includes a helidrop onto the 
Monte Rosa on the third day (weather permitting) guaranteeing an 
adrenalin-fuelled and memorable experience. PowderZone costs  
£350 in Zermatt and an additional £250 for the helidrop, and £320  
in Grindelwald.

Off the Slopes
Our dedicated sales support team is available to make restaurant 
reservations, book spa treatments, baby-sitting and ski instruction, 
organise sleigh rides, cross country ski experiences, as well as any 
other requests you may have.

Private Instruction

Children’s Programmes
resort 

pb crèche
6 months to  

3 years

yeti primer
3 years

yetis
4 to 9 years

snozone 
9 to 14 years

Zürs all season xmas, new year and 
13 feb to easter

xmas, new year, 
feb half term and 

easter

xmas, new year, 
feb half term and 

easter

st christoph - - feb half term feb half term

san cassiano 31 jan to easter - feb half term and 
easter

feb half term and 
easter

madonna di 
campiglio - - feb half term feb half term

flims all season all season
xmas, new year, 

feb half term and 
easter

xmas, new year, 
feb half term and 

easter

grindelwald december to END feb december to END feb xmas, new year and 
feb half term

xmas, new year and 
feb half term

zermatt 31 jan to easter - feb half term and 
easter

feb half term and 
easter

klosters new year and feb 
half term - new year and feb 

half term
new year and feb 

half term

arosa feb half term and 
easter

feb half term and 
easter

feb half term and 
easter

feb half term and 
easter

CRANS-MONTANA - - FEB HALF TERM FEB HALF TERM

TEENAGE COURSES

SnoZone and SnoZone Beginners
SnoZone and SnoZone Beginners run between 9am and 4pm 
five days per week leaving one day free to ski with the family 
mid-week. SnoZone costs £460 in all resorts except for San 
Cassiano and Madonna di Campiglio, where it costs £495. 
SnoZone Beginners runs exclusively in Arosa at Feb half term 
and Easter and costs £460.

FreeZone
FreeZone runs between 9am and 4pm five days per week, 
leaving one day free to join the family. FreeZone is a 
complimentary service available to kids over 14 years who are 
confident black run skiers. FreeZone is available in Flims and 
Zürs at Feb half term and Zürs at Easter.

PowderZone
PowderZone runs between 9am and 4pm three days per 
week, leaving one day free to join the family. PowderZone 
runs in Grindelwald at Feb half term and Zermatt at Easter. 
PowderZone costs £350 in Zermatt and an additional £250 for 
the helidrop, and £320 in Grindelwald.

Martin Bell Ski Camps
Martin Bell Ski Camps run between 9am and 4pm five days 
per week, leaving one day free to join the family. Martin Bell 
Ski Camps cost £485. Martin Bell Ski Camps run in Zermatt at 
Feb half term and Easter.

SUPERVISED YETI SUPPER
Supervised  Yeti supper is available in the following 
hotels and resorts:

resort  hotels

Zürs arlberghaus, albona 
nova, valluga

st christoph maiensee

san cassiano rosa alpina, ciasa 
salares

madonna di 
campiglio golf hotel

flims waldhaus flims, adula

grindelwald belvedere, schweizerhof

zermatt mont cervin palace, 
schweizerhof & residence

klosters silvretta park

arosa tschuggen grand, 
blatters bellavista

CRANS-MONTANA ROYAL
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holiday  dates

xmas 19 dec - 26 Dec 2009

new year 26 Dec 2009 - 02 Jan 2010
02 jan - 09 Jan 2010*

feb half term 13 feb - 20 Feb 2010
20 feb - 27 Feb 2010*

easter
20 mar - 27 Mar 2010**
27 mar - 03 Apr 2010
03 apr - 10 Apr 2010***

holiday dates

* Only in Flims ** Only in Flims and Zürs
*** Only in Flims, Zürs, Zermatt and Arosa

Our staff are able to arrange ski school classes for you on your arrival, 
however we strongly recommend that you pre-book in high season. Ski 
school should be paid for locally. We also strongly recommend that you 
pre-book private lessons before you depart from the UK as private 
instructors are in high demand, especially during peak weeks.

Please note that it is often not possible to book 
half days during high season. In most resorts, ski 
school classes run from Monday to Friday. The cost 
of any private instruction will be invoiced to you 
prior to your departure. Please indicate your exact 
requirements on your booking form.

For prices of private instruction in a specific resort 
please call our team on 020 8246 5300.



Children’s General Information
Accommodation
Our hotels offer various room combinations that work to 
accommodate families of all sizes and ages. Many provide 
complimentary accommodation for children staying in their 
parents’ room on an extra bed. For more details please speak to 
one of our sales team who will confirm the best room arrangement 
and price for your family.

Babysitting
Babysitting can be arranged in all our resorts. The service is 
provided either by a member of our own staff or by a local 
babysitter used regularly by your hotel. Since babysitting is 
always in high demand, we recommend you give as much notice 
as possible. Babysitting can be requested through My PB on our 
website. Once confirmed, if you need to cancel a babysitter, a 
minimum of 24 hours’ notice is required or the full amount will 
be charged. Powder Byrne babysitters are a fixed price. The cost 
of local babysitters varies and may be more expensive. If a Powder 
Byrne member of staff is not available, a local babysitter will  
be arranged.

Baby Supplies
Most baby supplies such as nappies, formula milk and jars of food 
can be purchased locally. If you require a particular brand it is 
advisable to take your own or contact our crèche manager in resort 
prior to your departure. Baby supplies can be requested through 
My PB on our website. 

Child Safety
All children following our ski programmes must wear a Powder 
Byrne helmet (provided locally free of charge) for their protection 
and ease of identification. Children in Yetis must also wear a special 
Yetis bib (provided locally) to ensure they can be easily recognised 
by our staff. 

Individual ski groups are kept as small as possible and well below 
the limits the ski schools themselves use. Group sizes may vary 
depending on the ability and mix of children.

It is important that children follow the instructions given by our 
staff and the local instructors as skiing can be a hazardous sport.

Parents are required to disclose any special needs their children 
have upon booking. Where possible we will do everything we can to 
ensure any special requirements are met. We are aware there may 
be certain circumstances that we are unable to cater for and each 
request will be looked at on an individual basis.

Please note although every care and attention is taken we cannot 
guarantee that the food we provide has not been manufactured 
or produced in an environment free from nuts or nut related 
products. We wish to advise you that we are always committed 
to taking all steps to ensure the well-being and health of all the 
children in our care.

Ski Equipment
Children’s ski equipment may be rented at our appointed ski hire 
shops in resort.

Ski Passes
The cost of children’s ski passes depends on their age and the ski 
area. Ski passes are booked and paid for in advance and will be 
delivered to you directly by our staff in resort.

Ski Ability
Children in Yetis and SnoZone are split into groups by age and 
ability. This is done initially according to the ski ability levels you 
give us at the time of booking and at the end of your holiday by the 
instructors themselves. It is possible for children to move between 
groups if their ability is not appropriate to the group they are in. 
Occasionally a child’s ski ability falls between two Yeti groups. In 
this case we will do our utmost to find a solution, but we are not in 
a position to offer one-to-one instruction. Please note that if a child 
is unable to manage to ski for the whole day, we do not provide 
alternative childcare.

Yeti Suppers
All Powder Byrne children can join Yeti supper, but those under the 
age of four must be under parental supervision. 

Ill Children
In the interests of everyone’s health we do not accept ill children on 
any of our programmes. Children must be clear of any illness for at 
least 24 hours before going back and admission will always be at the 
discretion of our local managers. 

Flights
Infants aged under two years on the date of their return flight travel 
free with Powder Byrne. They only have their own seat if the full 
child fare is paid.

Airport Transfers 
We often use luxury coach transfers as well as minibuses for 
families. We find children enjoy the extra space and our staff 
can circulate and meet the children during the journey. We 
always provide seat belts, baby seats and booster cushions in our 
minibuses. Many, but not all of our coaches have seat belts and all 
crèche age children will be provided with baby seats.

Local Transportation
For trips around resort and the local area children of three years 
and under are always provided with the appropriate baby or child 
seat. Due to logistical reasons we are unable to provide booster 
seats for children four years and over. Where fitted, our staff 
will ensure that children wear seat belts on even the shortest of 
journeys. Due to the nature of ski buses in resort, it is not always 
possible to use buses with seat belts for transportation to and from 
the slopes. If you require your child to have a booster seat for local 
journeys then please bring the appropriate seat with you.

Programme Dates
Our programmes fill up quickly, especially during the busy holiday 
weeks, it is therefore advisable to book early as numbers are 
limited. Occasionally we may add extra programmes or weeks 
if it looks necessary, so please call us or consult our website for 
any changes to the programme. Our programmes operate with 
minimum and maximum numbers. If any of our programmes do 
not have sufficient numbers then we reserve the right to close 
them. In this instance, we will endeavour to offer a suitable 
alternative.

Children Under Two Travel Free
All children under the age of two travel free with Powder Byrne 
when they share a room with their parents. This includes bed, 
breakfast, flights and transfers. For further information please call 
our London team.

Complimentary Medical Insurance
As a service to our clients, we automatically insure everyone 
for medical and related expenses while you are on holiday 
with us, regardless of any other insurance you may have in 
place. In this way we can be sure that not only is everyone 
covered against illness and accidents, but that our resort staff 
will know exactly who to contact in an emergency and will 
be better placed to help you.

The sum insured is £5,000,000 and the full policy wording 
will be sent to you with your booking confirmation, which 
we urge you to read, and in particular the exclusions related 
to pre-existing medical conditions. Since this insurance is 
provided on a complimentary basis, you are asked to pay the 
first £125 of any claim.

We have also included cover for other items such as 
Personal Liability, Legal Expenses, and loss or damage to Ski 
Equipment. Please see the table of cover below for a full list.
However please note there is no provision for cancellation or 
loss of baggage and we urge you to make other arrangements 
in this regard.

Pre-existing medical disclosure
There are exclusions relating to pre-existing medical 
conditions and we urge you to read the policy carefully 
to establish whether a pre-existing condition is excluded. 
Should this be the case and you would like consideration to 
be given to include your medical condition, please contact 
MPI Brokers on 0845 180 0062.

The policy is a good quality plan designed by MPI Brokers. 
It is underwritten by Optimum Underwriting Ltd as 
underwriting agents of Groupama, one of the largest 
insurance companies in the UK and Europe.

All claims are handled by Claims Settlement Agency and 
assistance is handled by International Medical Rescue, well 
known for their experience in helping and, where necessary, 
repatriating the injured.

Table of sections and sums insured:

Under the Association of British Insurers General Code of 
Practice, we must draw your attention to some important 
features of your insurance, including: 

Insurance document 
You should read this carefully. It gives full details of what is and is 
not covered and the conditions of the cover. 

Conditions and Exclusions 
Specific conditions and exclusions apply to individual sections 
of your insurance, whilst general exclusions and conditions 
will apply to the whole of your insurance. 

Health 
This insurance contains restrictions regarding pre-existing 
medical problems concerning the health of the people 
travelling and of other people upon whose health the trip 
depends. You are advised to read the document carefully. 

Property claims 
These claims are paid based on the value of the goods at the 
time you lose them and not on a ‘new for old’ or replacement 
cost basis. 

Limits 
 This insurance has limits on the amount the insurer will pay 
under each section. Some sections also include other specific 
limits, for example, for any one item or for valuables in total. 

Excesses 
Under some sections of this insurance, claims will be subject 
to an excess. This means you will be responsible for the first 
part of any claim. 

Reasonable care 
You need to take all reasonable care to protect yourself and 
your property, as you would if you were not insured. 

Date Change Exclusion 
Your policy excludes anything directly or indirectly caused by 
the failure of any computer hardware or software or any other 
electrical equipment to recognise or process any date as the 
true calendar date. 

Dangerous sports and pastimes 
If you are going to take part in dangerous sports or pastimes 
where there is an inherent risk of injury, check that this 
insurance covers you. 

Customer service 
Our brokers pride themselves on providing a high level of 
service. However, if you think they have not lived up to your 
expectations, please refer to the wording which outlines our 
complaints procedure. 

Information regarding insurance is correct at the time of going  
to print.

Section 
Sum 

Insured
Excess

Medical & Emergency expenses
UK physiotherapy & chiropractor

£5,000,000
£600

£125

Hospital Benefit (per night) £500 (£30) Nil 

travel delay per 12 hours 
or

Abandonment after 12 hours

£25/£100 MAX
OR

£5,000

nil
£50

Personal liability £2,000,000 £250 

Legal Expenses £20,000 Nil

winter sports equipment
(own equipment)

(hired equipment)

£1,000
£800
£300

£65

ski pack £400 nil

piste closure (per day) £350 (£35) nil

Travel Insurance Code of Practice
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YOUR CONTRACT IS WITH POWDER BYRNE INTERNATIONAL LTD,  a member of ABTA.

1. Your Holiday Contract
When you make a booking you guarantee that you have the authority to accept and do accept on 
behalf of your party the terms of these booking conditions. A contract will exist as soon as we issue 
our confirmation invoice. This contract is made on the terms of these booking conditions, which are 
governed by English Law, and the jurisdiction of the English Courts. If you had not seen these terms 
and conditions when you made your booking and you are not happy to proceed with the booking now 
that you have seen them please return all documentation to us or to your travel agent, within 7 days of 
receiving these booking conditions. Your booking will be cancelled and your monies will be returned 
in full, provided you have not commenced your travel. This clause does not apply if your booking was 
made within 9 weeks of travel.

2. Your Financial Protection
Powder Byrne International Ltd is a Member of ABTA with membership no. V4890. ABTA and ABTA 
Members help holidaymakers to get the most from their travel and assist them when things do not 
go according to plan. We are obliged to maintain a high standard of service to you by ABTA’s Code 
of Conduct.  For further information about ABTA, the code of conduct and the arbitration scheme 
available to you if you have a compaint, contact ABTA, 68-71 Newman Street, Londond, W1T 3AH, 
Tel: 020 7637 2444 or www.abta.com. In order to ensure that the monies you pay for your holiday 
are protected we will issue a confirmation invoice showing the details of the services that you have 
booked including the price and the amount of money paid by you. You should check these details 
carefully and contact us immediately if there are any discrepancies. Go to www.abta.com for a copy 
of the Guide to ABTA’s Scheme of Financial Protection. We also hold an ATOL with no. 2763, and an 
IATA accreditation (Licence no. 91253735). 

3. Your Holiday Price
When you make your booking you must pay a minimum deposit of £400 per person. The balance of 
the price of your travel arrangements must be paid at least 8 weeks before your departure date. If the 
deposit and/or balance is not paid on time, we shall cancel your travel arrangements. If the balance is 
not paid on time we shall retain your deposit. All monies you pay to the travel agent are held by him 
on our behalf at all times.

The prices in this brochure were calculated using exchange rates quoted by The Royal Bank of 
Scotland on 5th January 2009 in relation to the following currencies: CHF1.5990 and €1.0620.

Information and prices in this brochure were correct at the time of going to print.

The price of your travel arrangements can be varied due to changes in transportation costs such as 
fuel, scheduled airfares and any other airline cost changes which are part of the contract between 
airlines (and their agents) and the tour operator. Also government action such as changes in VAT 
or any other government imposed changes and currency changes in relation to an exchange rate 
variation.

In the case of any small variation, an amount equivalent to 2% of the price of your travel 
arrangements, which excludes insurance premiums and any amendment charges, will be absorbed 
or retained. For larger variations this 2% will still be absorbed for increases but not retained from 
refunds. In either case there will be an administration charge of £50 per person together with an 
amount to cover agents’ commission. If this means that you have to pay an increase of more than 
10% of the price of your travel arrangements, you may cancel your travel arrangements and receive 
a full refund of all monies paid, except for any amendment charges. We will consider an appropriate 
refund of insurance premiums paid if you can show that you are unable to transfer or reuse your 
policy. Should you decide to cancel for this reason, you must exercise your right to do so within 14 
days from the issue date printed on your final invoice. Whether you cancel or not you will also be 
entitled, on the terms set out in respect of major changes in paragraph 6 below, to accept an offer of 
alternative travel arrangements from us if we are able to do so and compensation as set out below. 
Please note that travel arrangements are not always purchased in local currency and some apparent 
changes have no impact on the price of your travel due to contractual and other protection in place. 
Note: Payments made by credit card will incur a 2% surcharge. This does not apply to 
Switch or Delta.

4. If  You Change Your Booking
If, after our confirmation invoice has been issued, you wish to change your travel arrangements 
in any way, for example your chosen departure date or accommodation, we will do our utmost to 
make these changes but it may not always be possible. Any request for changes to be made must be 
in writing from the person who made the booking or your travel agent. You will be asked to pay an 
administration charge of £50 per person and any further cost we incur in making this alteration. You 
should be aware that these costs could increase the closer to the departure date changes are made and 
you should contact us as soon as possible.
Note: Certain travel arrangements (e.g. flights booked on line) may not be changeable 
after a reservation has been made and any alteration request could incur a cancellation 
charge of up to 100% of that part of the arrangements. 

5. If  You Cancel Your Holiday
You, or any member of your party, may cancel your travel arrangements at any time. Written 
notification from the person who made the booking or your travel agent on your behalf must be 
received at our offices. Since we incur costs in cancelling your travel arrangements, you will have to 
pay the applicable cancellation charges up to the maximum shown in clause 6.

Note: If the reason for your cancellation is covered under the terms of your insurance policy, you may 
be able to reclaim these charges.

6. If We Change or Cancel Your Holiday
It is unlikely that we will have to make any changes to your travel arrangements, but we do plan the 
arrangements many months in advance. Occasionally, we may have to make changes and we reserve 
the right to do so at any time. Most of these changes will be minor and we will advise you or your 
travel agent of them at the earliest possible date. We also reserve the right in any circumstances to 
cancel your travel arrangements. For example, if the minimum number of clients required for a 
particular travel arrangement is not reached, we may have to cancel it. 

However, we will not cancel your travel arrangements less than 8 weeks before your departure date, 
except for reasons of force majeure or failure by you to pay the final balance. If we are unable to 
provide the booked travel arrangements, you can either have a refund of all monies paid or accept an 
offer of alternative travel arrangements of comparable standard from us, if available (we will refund 
any price difference if the alternative is of a lower value). If it is necessary to cancel your travel 
arrangements, we will pay to you compensation as set out in this clause.

Please note that carriers such as Airlines used in the brochure may be subject to change. Such a 
change is deemed to be a minor change. Other examples of minor changes include alteration of your 
outward/return flights by less than 12 hours, changes to aircraft type, change of accommodation to 
another of the same standard.
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If we make a major change to your holiday, we will inform you or your travel agent as soon as 
reasonably possible if there is time before your departure. You will have the choice of either accepting 
the change of arrangements, accepting an offer of alternative travel arrangements of comparable 
standard from us if available (we will refund any price difference if the alternative  
is of a lower value), or cancelling your booked holiday and receiving a full refund of all  
monies paid.

In all cases, except where the major change arises due to reasons of force majeure, we will pay 
compensation as detailed below:

The compensation that we offer does not exclude you from claiming more if you are entitled to do so.

Force Majeure: This means that we will not pay you compensation if we have to cancel or change 
your travel arrangements in any way because of unusual or unforeseeable circumstances beyond 
our control. These can include, for example, war, riot, industrial dispute, terrorist activity and its 
consequences, natural or nuclear disaster, fire, adverse weather conditions.

7. If  You Have a Complaint
If you have a problem during your holiday, please inform the relevant supplier (e.g. your hotelier) and 
our Resort Manager immediately, who will endeavour to put things right. If your complaint is not 
resolved locally, please follow this up within 28 days of your return home by writing to our Customer 
Services Department at 250 Upper Richmond Road, London SW15 6TG, giving your booking 
reference and all other relevant information. Please keep your letter concise and to the point. This 
will assist us to identify your concerns quickly and speed up our response to you.

It is strongly suggested that you communicate any complaint to the supplier of the services  
in question as well as to our representative without delay and complete a report form  
whilst in resort.

If you fail to follow this simple procedure we will have been deprived of the opportunity to 
investigate and rectify your complaint whilst you were in resort and this may affect your rights under 
this contract.

8. What Happens to Complaints
Disputes arising out of, or in connection with, this contract which cannot be amicably settled may be 
referred to arbitration, if the customer so wishes, under a special Scheme arranged by the Association 
of British Travel Agents, and administered independently by the Chartered Institute of Arbitrators.

The scheme provides for a simple and inexpensive method of arbitration on documents alone with 
restricted liability on the customer in respect of costs. Full details will be provided on request or can 
be obtained from the ABTA website www.abta.com.

The Scheme does not apply to claims for an amount greater than £5,000 per person. There is also 
a limit of £25,000 per booking form. Neither does it apply to claims which are solely in respect of 
physical injury or illness or their consequences. The Scheme can however deal with compensation 
claims which include an element of minor injury or illness subject to a limit of £1,000 on the amount 
the arbitrator can award per person in respect of this element.   

The application for arbitration and Statement of Claim must be received by the Chartered Institute of 
Arbitrators within 9 months of the date of return from the holiday. Outside this time limit arbitration 
under the Scheme may still be available if the company agrees, but the ABTA Code does not require 
such agreement.

For injury and illness claims, you may like to use the ABTA/Chartered Institute of Arbitrators 
Mediation Procedure. This is a voluntary scheme and requires your tour operator to agree for 
mediation to go ahead. The aim is to help you resolve your dispute in a quick and cost  
effective way. Details on request or from www.abta.com.

9. Our Liability to You
(i) We accept responsibility for ensuring that your travel arrangements, which you book with us, 
are supplied as described in this brochure. If any part of your travel arrangements are not provided 
as promised, due to the fault of our employees, agents or suppliers we will pay you appropriate 
compensation if this has affected the enjoyment of your travel arrangements. Subject to paragraph (ii) 
below our liability in all cases shall be limited to a maximum of two times your basic holiday price.

(ii) We accept responsibility for death, injury or illness caused by the negligent acts and/or omissions 
of our employees or agents, our suppliers and sub-contractors, whilst acting within the scope of, or in 
the course of their employment in the provision of your travel arrangements. We will accordingly pay 
to you such damages as might have been awarded in such circumstances under English Law or the law 
you have chosen under clause 1 above.

(iii) In respect of travel by air, sea and rail, and the provision of accommodation our liability will 
be limited in the manner provided by the relevant international convention. You can ask for copies 
of these international conventions from our offices (250 Upper Richmond Road, London SW15 6TG.)

10. Personal Injury Unconnected with  your Booked Travel Arrangements
If you, or any member of your party, suffer death, illness or injury whilst overseas arising out 
of an activity which does not form part of your package travel arrangements or an excursion 
arranged through us, we shall at our discretion, offer advice, guidance and assistance. Where legal 
action is contemplated and you want our assistance, you must obtain our written consent prior to 
commencement of proceedings. Our consent will be given subject to you undertaking to assign any 
costs, benefits received under any relevant insurance policy to ourselves. We limit the cost of our 
assistance to you or any member of your party to £5,000.
 
11. Conditions of Carriage
The Contractual terms of the companies that provide the transportation for your travel arrangements 
will apply to this contract.  These may contain terms which affect your rights to compensation. You 
may ask for copies of the relevant conditions of carriage from our offices.

This brochure is our responsibility, as your tour operator. It is not issued on behalf of, and does not 
commit the airlines mentioned herein or any airline whose services are used in the course of your 
travel arrangements. Please note that in accordance with Air Navigation Orders in order to qualify for 
infant status, a child must be under two years of age on the date of its return flight.

12. DATA PROTECTION
Data held by Powder Byrne related to your booking is stored on a secure server. The data is used 
only for the purposes of arranging your holiday and only relevant data is shared with our suppliers so 
they can provide the services booked. Otherwise no data is shared with or sold to any third party for 
marketing or other purposes. Occasionally we may send you updates on our product by e-mail  
or post.

Period before departure within 
which notice of cancellation or 

major change is received by us or 
notified to you

Amount you will receive 
from us if we make a 
major change to your 

holiday

Amount you will receive 
from us if we cancel your 

holiday

Amount of cancellation 
charge if you cancel 

your holiday

More than 56 days £0 Deposit only Deposit only

More than 35 days £0 100% of holiday cost + £0 45% of holiday cost

More than 21 days £30 100% of holiday cost +£30 60% of holiday cost

More than 8 days £40 100% of holiday cost +£40 80% of holiday cost

Less than 8 days £50 100% of holiday cost +£50 100% of holiday cost
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